
Customer Testimonial: Technology 

Top 5 Global Telecom Deploys AI Security to 
150,000+ Employees in Under 10 Days with 
WitnessAI

Company Profile

A Tier-1 global telecommunications and ICT services 

provider operating a network that spans 190+ countries, 

supports hundreds of thousands of enterprise 

customers, and manages a large portfolio of data 

centers. The company delivers network, cloud, data 

center, and security solutions worldwide across multiple 

subsidiaries.

Business Challenge

Business units requested access to generative AI tools, 

but the security organization refused to approve rollout 

without visibility into how those tools would be used. 

The company operates across three subsidiaries, each 

with its own security tenant, adding deployment 

complexity. Leadership set a firm requirement: no AI 

access without security controls in place.

Solution

Following a successful proof of concept, the company 

issued a purchase order with an aggressive timeline. 

WitnessAI's architecture proxy chains off existing 

network infrastructure, requiring zero changes to 

endpoint configurations or user workflows. The team 

integrated across all three global security tenants within 

10 days, providing comprehensive security and 

governance of every AI interaction for the entire 

150,000+ employee population.

“No Witness, No AI”

Head of Strategy and Infrastructure
Top 5 Global Telecommunications Provider

Outcome
• Production deployment across 150,000+ 

employees in under 10 days

• Integration with 3 separate global tenants (one 
per subsidiary)

• Comprehensive visibility into AI usage enterprise-
wide

• Business approved to proceed with AI adoption 
across all employees

Secure Your AI Adoption

Book a Demo

About WitnessAI


WitnessAI is the unified AI security and governance platform enterprises trust to govern and protect all AI activity. We provide complete, network-level 

visibility into every interaction including employees and autonomous agents, even in native apps where legacy tools are blind. WitnessAI transforms 

security from a bottleneck into the enabler of your AI strategy as the confidence layer for enterprise AI.


Learn more at witness.ai.
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